
Process to sign into Members Only site                                                          Page 1 of 4 

 
 
If you have a gmail account, you may experience a problem attempting to open the 
“members only” ROW web site.  Starting in mid August 2011, Google made some 
changes to their program that doesn’t allow you to be signed in under two different 
google accounts at the same time.  You will know you have this problem if you see the 
screen below, labeled Screen Print A, after you click on the “members only” web page 
from the more public www.rowilmington.org site.  This document explains how to get 
around this problem. 
 
 
 

 
Screen Print A 

 
 
 
 
The process to sign out of an existing gmail account before you can access “members 
only” site is outlined below. 
 
Click on the name of the gmail account that is currently active.  You will find this at the 
top right hand corner section of your screen.  It will most likely be your name as you used 
when you signed up for gmail.  In the screen print below, labeled Screen Print B, it is my 
name, Tom Faust.  Clicking on it presents a drop down menu.  Click on the Sign out 
option at the bottom of the pull down menu. 
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Screen Print B 

 
 
You will then see the screen below, Screen Print C.  Close this screen by clicking on the 
red X in the extreme upper right hand corner of the screen. 
 

 
Screen Print C 

 
 
 
 
Now, when you open the site www.rowilmington.org, as shown below in Screen Print D, 

click on the Members Only Website link in the upper right hand corner. 
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Screen Print D 

 

You will then see the screen below, labeled Screen Print E. Type members as the 

username and the supplied password in the password blank and then click on the Sign 
In  button. 
 

 
Screen Print E 

 
 
 
Then you will see the ROW Members Only Site as shown below in Screen Print F 
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Screen Print F 


